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   Dear colleague, 
A user, manager or invited person of/to the Fermenter Tool software    www.fermentertool.com/tool ! With this announcement I want to notify you, that we have finally received some days ago a Certificate of State Registration, Russian Federation, of our software, i.e. RF Patent #2017617036. (If you need, I can send you the JPG document using my email id smlk03@mail.ru .)  
You could also estimate new design and content of our website, English version: www.fermentertool.com/en . If you have your questions, you could leave it directly in chat from your account. Mobile version is also ready.
You are all invited to perform your calculations, but during almost two years of communication with you some of your questions and/or problems, having organizational nature, were collected to give our answers:     1. I work in production with the strict requirements to prevent any deviations in the process of fermentation, but not in R&D, so I do not need it; 2. I have strict confidentiality requirements so I do not have the right to work with this tool; 3. I have to consult with my boss/work team/friends and we use other software; 4. Can you provide validation document of the software as per FDA guidelines? 5. At the moment I don’t work in fermentation field (I’m a DSP person, for example…), so I don’t need in the tool now, but maybe I will use it in a future; 6. What’s about the cost? The answers to all of these questions are below:
1. It is a mistake to consider the existing production technology as an unsuitable object for the analysis by this software. Any deviation is a bad and unacceptable thing for production. Nevertheless some deviations can be happen. Monitoring is necessary. This software helps: A. To search for these deviations . B. To check your fermentation processes always for completeness of realization of all possibilities taking into account the fact, that you do not use "our" theoretical instructions and predictions and therefore you are not immune from the risks of negative processes during fermentations.
2. Our software when used is subject to international Internet legislation.  However, if the CDA is necessary for the client, we can conclude this Agreement without problems.
3. Our professional community should be based on these principles: http://www.f.waseda.jp/sidoli/Kuhn_Structure_of_Scientific_Revolutions.pdf     .  
We propose new paradigms:   
http://iopscience.iop.org/article/10.1088/1758-5082/3/4/045006/meta .  What kind of  advice can you get from your chief/team of specialists or friends?  Most likely they can not know about this software and the IMMD theory that underlies this software. On the contrary you must convince your colleagues that this product is really a new product unlike almost ALL present on the market. Because, all of them are based not on scientific paradigms, but on mathematical statistics. And only training can give you skills in IMMD theory and Fermenter Tool software. Do not waste time, we can give any number of free trials within reasonable limits.
4. The FDA certificate on the software is in processing. 
5. I repeat:  Do not waste time, we can give any number of free trials within reasonable limits.
6. The price for 1 calculation is 40 US dollars.  I can send additional explanations about this.  In addition you received our original proposal.  But we can provide any number of free trials within reasonable limits.  In addition it is possible to use free of charge for a period of time with the obligation to advertise this product up to 2 times per year of peer-reviewed scientific journals. Other situations are possible that can be discussed.

Best Regards,
Sergey Klykov
